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Introduction

Please note

With BeoMaster 5 the customer can distribute digital media to different sources in
a Master Link system. Daily operation is performed by Beo4 or Beo5, while the
transfer of media files to BeoMaster 5 takes place via an extended ‘Client software’,
i.e. BeoPlayer, BeoPort or BeoConnect — from a connected PC or MAC. The
connection between BeoMaster 5 and the ‘Client PC’" or MAC is a standard
Ethernet network with an Internet connection (ADSL or equivalent).

Installation and configuration of BeoMaster 5 must be performed by a trained
installation/service partner, for whom this installation guide is intended. For
detailed information about using BeoMaster 5 and BeoPlayer, please refer to the
on-line user guides in the software.

This document contains links. Just click on a page reference to be transferred to
that page.

This installation guide is designed for three different types of installation situations.

. BeoMaster 5 is connected and configured in a ‘Audio Master setup’
. BeoMaster 5 is connected and configured in a ‘Stand Alone setup’
. BeoMaster 5 is connected and configured in a ‘Fully Integrated Audio Master

setup’

Besides the three main areas, a fourth installation scenario exists, which contains
instructions on how to build a BeoMaster 5 into BeoVision 9.

4a.BeoVision 9 delivered from the factory without BeoMaster 5. When installing, use

the complete installation guide.
Please read page 4-5, and follow instructions from page 7.

4b.BeoVision 9 delivered from the factory including BeoMaster 5. In this case

BeoMaster 5 is delivered pre-configured and it is therefore only necessary to:
Secure the cables in BeoSound 5 (only if BeoSound 5 is present, page 18).

Set up language (only if BeoSound 5 is present, page 19).

Set up roles (page 20-21).

Test the network connection/network settings (from page 26), and the following
part of the guide.

To get an overview of the installation, please refer to the Installation Flow Chart on
page 8.
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The BeoMaster 5 solution

BeoMaster 5

BeoSound 5

Video master

Before the actual installation procedure, this guide describes the main components
in a typical BeoMaster 5 system. To achieve full functionality in a Master Link
system, BeoMaster 5 must be connected to a main room TV as shown in the
diagram below.

Link room

—

Radio/CD

Video master

BeoSound 5

e ——
Master Link ML/Audio/
Video

. Ethernet
BeoMaster 5 Router Client PCIMAC

Power/USB/DVI ™=

The central component in the system is the BeoMaster 5 unit, which has a hard
disk as storage medium for media files and at the same time establishes the
connection to the Internet to receive Net Radio stations and updates. BeoMaster 5
is also the ‘Socket Unit’ for BeoSound 5.

All the cables, except the enclosed cables between BeoMaster 5 and BeoSound 5,
must be ordered separately.

BeoSound 5 is the control and display unit to BeoMaster 5, which makes local
operation of N.Music and N.Radio on BeoMaster 5 possible. It contains a 10.4”
TFT display, a control section (volume wheel, navigator arm and navigator wheel)
and the primary ‘IR Receiver’. Generally seen, it can be concidered as the ‘Master
Unit" in BeoCenter 2, and the BeoMaster 5 as the ‘Socket Unit’.

BeoMaster 5 can be connected to the following BeoVision products:
BeoVision 3 MK lll, BeoVision Avant 32 DVD MK Ill, BeoVision 5 MK IlI/1V,
BeoSystem 1 MKIW/III, BeoSystem 2 MKII/IIl, BeoSystem 3, BeoCenter 6-23/26,
BeoVision 7-32 MKI/II/II, BeoVision 7-40 MKI/II/IIl, BeoVision 8-26/32/40,
BeoVision 9-50 MKI/II/II.
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‘Client PC' and MAC

Network and Access Point

BeoMaster 5 is supplied with a CD-ROM containing a version of the BeoPlayer and
BeoPort software that has, among other features, support for N.RADIO and PHOTO.
The CD-ROM also contains a version of BeoConnect for the Client MAC.

Note:

The ‘Client PC" software (BeoPlayer or BeoPort) is used on a PC with Windows XP
or Windows Vista.

The Client MAC software (BeoConnect) is used on a MAC (power pc or an Intel
based MAC) with OS 10.4 or newer.

Routers, hubs/switches and other network components are not a part of the
BeoMaster 5 package. These must be bought and installed separately if they are
not already present in the installation.

The connection from BeoMaster 5 to the network can be created either with
cables or a wireless solution, as it is possible to fit a wireless USB network adapter
in the unit.

For a wireless solution, Bang & Olufsen recommends the use of a 'Gigabyte
AirCruiser N300" USB adapter, as this is supported by BeoMaster 5.

When a new network is established, Bang & Olufsen recommends the use of
shielded CAT 6 cables.

Initially BeoMaster 5 requires an Ethernet network connection from which it is
possible to play N.Radio and browse web pages from the Internet, e.g.
www.bang-olufsen.com.

When delivered, the BeoMaster 5 unit is configured to use a dynamically assigned
IP address that matches the typical network settings, in which case you will
experience a complete plug & play solution.

If the network installation is not DHCP supported or when a wireless solution is
preferred, it is necessary to set up properties for network connections manually.
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Installation overview

"""""""""""""""""""""" The following section describes the step-by-step installation of BeoMaster 5. In
‘ order to obtain a problem free (smooth) installation, follow the instructions

-

- carefully. Use the figures and instructions that relate to the BeoVision TV used in

+ the setup in question.

%‘ This guide is divided into three main areas:

1. A description of how BeoMaster 5 is connected and configured in an ‘Audio
Master setup’. That means a BeoSound 5 and BeoMaster 5 connected with a pair

Click here for a quick of speakers. In this setup the internal ‘IR receiver’ in BeoSound 5 is the primary
installation overview remote receiver:

BeoSound 5

A A

BeoMaster 5

Router

Client PCIMAC

2. A description of how BeoMaster 5 is connected and configured in a ‘Stand Alone
setup’. That means a BeoMaster 5 in a main room setup connected to a link
system. In this setup, the operation and navigation of BeoMaster 5 is done by the
‘Source Selection Menu’ on the main room TV:

ML/Audio/
Video

BeoMaster 5

Router Client PCIMAC

3. A description of how BeoMaster 5 is connected and configured in a ‘Fully
Integrated Audio Master setup’. This means a BeoSound 5 and BeoMaster 5
connected to the main room TV, Master Link and possible another Audio Master:

Link room

L

Radio/CD

BeoSound 5

Power/USB/DVI ™=

Master Link

Video master

ML/Audio/
Video

BeoMaster 5

Ethernet

Router

Client PCIMAC
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Note

Necessary setup elements

Besides the three main areas, a fourth installation scenario exists, which contains
instructions on how to build a BeoMaster 5 into a BeoVision 9. This is done by
ordering a BeoMaster 5 kit solution, which provides all necessary parts for a
complete installation.

Please refer to page 12 for instructions on how to build a BeoMaster 5 into a
BeoVision 9.

When setting up BeoMaster 5 in an installation where a wireless solution is
preferred, a USB PC keyboard and mouse must be used.

To configure the network you need information from the Internet Service Provider
that describes the Internet connection in question.

BeoMaster 5 introduces a number of new technologies and connection to various
external devices. But once a successful installation has been completed the
BeoMaster 5 is a ‘black box' that, like other Bang & Olufsen sources, offers fully
integrated operation via the Beo4/Beo5 remote control and does not in general
require any special maintenance.

Any software updates to BeoMaster 5/BeoSound 5 are made via the Internet
connection, and this takes place automatically.

Software update can be made manually at any time. Please refer to page 34 for
information about updating software manually.

To ensure a problem-free setup procedure and allow for as few errors as possible,
please follow the procedure below in the described order:

Connecting BeoMaster 5 or implementing BeoMaster 5 in a BeoVision 9.
Securing cables in BeoSound 5.

Set up the remote control.

Set up date and time.

Set up 'Roles’.

Set up ‘Screen resolution’.

Set up ‘Speaker type’.

Set up a network (testing network connection).

Update software.

Set up the ‘Client PC'/MAC.

The mentioned procedure follows in an Installation Flow Chart on the next page.
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Installation Flow Chart

No €—

—» No

.

Yes/Done

Connecting
BeoMaster 5

Page 9

!

Implementing

BeoMaster 5

in BeoVision 9
Page 12

'

BeoVision 9
including a
BeoMaster 5

Securing cables in

BeoSound 5
Securing cables in Securing cables in Page 18
BeoSound 5 BeoSound 5
Page 18 Page 18
¢ ¢ \ 4
Setting up remote Setting up language Setting up language
control, language and 'Roles’ and 'Roles’
and ‘Roles’
Page 19-20 Page 19-20 Page 19-20
Setting up Setting up
screen resolution screen resolution
‘Dim Timeout/Level’
Page 22 Page 22
I
\ 4
Setting up Is the network ’
‘Speaker type’ without > erce;iﬁezggvxork
a DHCP server?
Page 25
\A v v
Testing the Access to Access to
network connection ‘Service Menu’ ‘Service Menu’
Page 26 Page 28 Page 28
4 \ 4
Network without Does the password
a DHCP server »| forthewireless |
network contains
Page 30 special characters?
A 4 \ 4
Is the setup a IanRiglogzl atinodns’
wireless network guage op
ion?
connection? Page 31
I— \ 4
When using wireless
connection -
Page 32
B vy v
Testing the network Follow Technical
connection L information
v Setting up the oK?
‘Client PC’ '
Software update Page 26 Page 55

Page 34

(Windows XP)

Page 37

A

[

Setting up the

Setting up
‘Client Password’

(Windows Vista)

‘Client PC’'

Page 42

Page 35

[

Setting up the
‘Client MAC’

(Macintosh)
Page 49

L

\i

Setup completed




BANG & OLUFSEN

Setting up BeoMaster 5 9

Setting up BeoMaster 5

Connecting BeoMaster 5

1. ‘Audio Master’ setup

The following section describes the physical setup of the three setup scenarioes
and the implementation of BeoMaster 5 into a BeoVision 9:

Connect the three cables from BeoSound 5 to the MASTER UNIT section (1) on
BeoMaster 5.

Connect Power Link cables from speakers to the POWER LINK section (2) on
BeoMaster 5. When Beolab 5 is connected also connect SPDIF to the speakers.
Remember to set switches for positioning of the speakers (left/right/free/wall/
corner).

Connect an ethernet cable from the network installation to the network
connection socket (3) or connect the wireless USB network adapter (‘Gigabyte
AirCruiser N300’ is recomended) to one of the free USB slots.

Connect the mains cable to the mains input socket (4) and switch on the power.

When BeoMaster 5 is connected to LAN (Local Area Network) in a DHCP-setup
(Dynamic Host Configuration Protocol), is BeoMaster 5 by default set to obtain
network settings such as IP address and gateway automatically from a DHCP server.
If the network is not DHCP supported, additional settings to the network
connection is required to be made (described later in the installation).

If a wireless internet connection is necessary, and the password for the wireless
network contains special characters regarding to the language, a USB PC keyboard
and mouse connected directly to the BeoMaster 5 unit must be used for the setup
(described later in the installation).

When the last setup element (setting up PC/MAC — Windows XP on page 37,
Windows Vista on page 42 or MAC on page 49) have been carried out, the
installation process is completed, and the BeoMaster 5/BeoSound 5 is ready for use.
It is important that the 'Client software’ is registered, otherwise the full radio
station list (N.RADIO) will not be presented.

When the startup procedure is running, the red stby. led on BeoSound 5 blinks to
indicate the process. There is no need to do anything during the process, simply
wait until the BeoSound 5 screen is black and the red stby. led is constant red
(boot time is approx. 1 minute). The BeoMaster 5 is now in ‘hibernation mode’.
When BeoSound 5 is operated, the navigation menu appears, where you can
navigate between the various sources shown on the screen.
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2. 'Stand Alone’ setup

Connect the Master Link cable from the installation to the Master Link socket (1)
on BeoMaster 5.

Connect an ethernet cable from the network installation to the network
connection socket (2) or connect the wireless USB network adapter (‘Gigabyte
AirCruiser N300’ is recomended) to one of the free USB slots.

Connect the video connection from the television to one of the four video output
connections DVI-I, Y-Pb-Pr, S-VIDEO or VIDEO (3), in the mentioned priority order
according to the video input type the television provides.

Connect the audio connection from the televison to one of the two out-put
connections, SPDIF or LINE OUT (4), according to the sound input type the
television provides.

Connect the mains cable to the mains input socket (5) and switch on power.

When BeoMaster 5 is connected to LAN (Local Area Network) in a DHCP-setup
(Dynamic Host Configuration Protocol), is BeoMaster 5 by default set to obtain
network settings such as IP address and gateway automatically from a DHCP server.
If the network is not DHCP supported, additional settings to the network
connection is required to be made (described later in the installation).

If a wireless internet connection is necessary, and the password for the wireless
network contains special characters regarding to the language, a USB PC keyboard
and mouse connected directly to the BeoMaster 5 unit must be used for the setup
(described later in the installation).

When the last setup element (setting up PC/MAC — Windows XP on page 37,
Windows Vista on page 42 or MAC on page 49) have been carried out, the
installation process is completed, and the BeoMaster 5/BeoSound 5 is ready for use.
It is important that the ‘Client software’ is registered, otherwise the full radio
station list (N.RADIO) will not be presented.

The startup procedure can be followed on the TV screen (the TV must be on and
the source PC must be chosen). There is no need to do anything during the
process (boot time is approx. 1 minute), simply wait until the BeoMaster 5 main
menu appears, where you can choose between the various sources shown on
screen.
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3. ‘Fully Integrated Audio Master’ setup 1 6 3 6 2

Connect the three cables from BeoSound 5 to the MASTER UNIT section (1) on
BeoMaster 5.

Connect Power Link cables from speakers to the POWER LINK section (2) on
BeoMaster 5 (only if the setup requires it). Remember to set switches for
positioning of the speakers (left/right/free/wall/corner).

Connect the Master Link cable from the installation to the Master Link socket (3).
Connect an ethernet cable from the network installation to the network
connection socket (4) or connect the wireless USB network adapter (‘Gigabyte
AirCruiser N300’ is recomended) to one of the free USB slots.

Connect the video connection from the television to one of the four video output
connections DVI-I, Y-Pb-Pr, S-VIDEO or VIDEO (5), in the mentioned priority order
according to the video input type the television provides.

Connect the audio connection from the televison to one of the two output
connections, SPDIF or LINE OUT (6), according to the sound input type the
television provides.

Connect the mains cable to the mains input socket (7) and switch on power.

When BeoMaster 5 is connected to LAN (Local Area Network) in a DHCP-setup
(Dynamic Host Configuration Protocol), is BeoMaster 5 by default set to obtain
network settings such as IP address and gateway automatically from a DHCP server.
If the network is not DHCP supported, additional settings to the network
connection is required to be made (described later in the installation).

If a wireless internet connection is necessary, and the password for the wireless
network contains special characters regarding to the language, a USB PC keyboard
and mouse connected directly to the BeoMaster 5 unit, must be used for the setup
(described later in the installation).

When the last setup element (setting up PC/MAC — Windows XP on page 37,
Windows Vista on page 42 or MAC on page 49) have been carried out, the
installation process is completed, and the BeoMaster 5/BeoSound 5 is ready for use.
It is important that the ‘Client software’ is registered, otherwise the full radio
station list (N.RADIO) will not be presented.

When the startup procedure is running, the red stby. led on BeoSound 5 blinks to
indicate the process. There is no need to do anything during the process, simply
wait until the BeoSound 5 screen is black and the red stby. led is constant red
(boot time is approx. 1 minute). The BeoMaster 5 is now in ‘hibernation mode’.
When BeoSound 5 is operated, the navigation menu appears, where you can
navigate between the various sources shown on the screen.

The startup procedure can also be followed on the TV screen (the TV must be on
and the source PC must be chosen), simply wait until the BeoMaster 5 main menu
appears, where you can choose between the various sources shown on screen.
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Implementing BeoMaster 5 in BeoVision 9

- Pull cover off BeoSystem 3

Caution

Heavy lifting!

- Remove all cables for external use

- Pull off front frame

emove GND cable!

- Remove screws for fabric front

8x
TX10
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— Pull off fabric front and remove cables for tweeter

- Remove screws for Interface module

- Pull out Interface module

Pull out hard!

- Replacement of included bracket and PCB

Before BeoVision 9-50 MKIV Type no. 9773 - 9784
- Replace both items

Otherwise items are preinstalled!




— - Mount DVI cable - use enclosed bolts

14 Implementing BeoMaster 5 in BeoVision 9

BANG & OLUFSEN

- Mount new label suited for your BeoVision 9
- Remove protective foil

Cut out holes in old label

oI AT

S

- Mount cables to Interface Master Link from BeoSystem 3

UsB

USB
Short Master Link to BeoMaster 5

Short ethernet cable

Master Unit power cable

BeoMaster Power cable

Nv—

I\

X

£

q Ay
=

ST L\\UT

- Connect cables to Beosystem 3

Put cables through lower hole VGA

SPDIF/Audio L/R

IS Video
) o~ ll

Master Link to
Interface 1

3
o
P

5
O
it}

IO
D00
D00
D0

KO
o
o
M

)

\
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—- Reinsert interface module

- Mount screws for Interface module

- Fit supplied foam on BeoMaster 5 as shown

- Connect cables to BeoMaster 5 from BeoSystem 3

SPDIF

VGA

Video/Audio L/R ==
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— - Correct placement of VGA and Video cable

- Connect cables to BeoMaster 5 from Interface module

DVI =

USB =

Master Unit power
Master Link
Power supply

Ethernet

usB

- Gently place BeoMaster 5 inside BeoVision 9

- Fasten bracket
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—- Reassemble BeoVision 9

- Picture adjustments

When the implementation is finished, follow the setup
of BeoMaster 5/BeoSound 5 from page 18.
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Securing cables in BeoSound 5

When BeoSound 5 is present in the installation ('Audio Master setup’ or ‘Fully
Integrated Audio Master setup’), it is important to secure the cables connected to
BeoSound 5. Please follow the instruction below:

1. Insert the cables (VIDEO, USB and POWER) into the corresponding sockets in the
base of the music system. Note: Place a cable binder behind the USB plug (A).

Click here for wall mount
installation guide

2. Run the USB cable through the cable holder.

3. Run the POWER cable under the USB cable and over the VIDEO cable, and then
through the cable holder.

4. Run the VIDEO cable under the USB and POWER cables, and then through the
cable holder. Finally, to secure the cables, tighten the cable binder (A).
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Setting up remote control

Beo4

Beo5

Setting up language (BeoSound 5 only)

BeoSound 5

To ease the setup of BeoMaster 5, Beo4 and Beo5 must be set up to operate
BeoMaster 5.

One of the following commands must be added to the list.

Add the PC command to the list. To do this, press stby. and LIST simultaneously
on Beo4. When ADD is shown in the display, press GO and use STEP UP/STEP
DOWN to navigate to PC. Press GO to add PC to the list.

For direct access to playback of N.RADIO and N.MUSIC, these should also be
added to the list in Beo4. This is done by using the same procedure as described
below.

For further information about this operation, please refer to the Beo4 User guide.
The Beo4 User guide can be downloaded from Bang & Olufsen Retail System
under the BeoWise section - Accessories - Remote Control - Beo4 (162x) - Guide
and Reference Book.

Use the Beo5 Configuration Tool (can be downloaded from Bang & Olufsen Retail
System under the BeoWise section - Software & Tools - Beo5 Configuration Tool)
to add buttons and to set up BeoMaster 5 functionality in Beo5.

To ensure a correct setup of the
preferred language on BeoSound
5, use the following setup
procedure below:

sssssss

Move the navigator arm o= to
‘Mode’ and use the wheel O to
highlight SETTINGS. Press GO.

Move the navigator arm e—% to
SYSTEM SETTINGS and use the
wheel O to highlight LANGUAGE
and press GO.

uuuuuuuuuuuu

Use the wheel O to highlight the
preferred languages and press GO
to save the setting.

The different languages are:
Danish, German, English, Spanish,
French, Italian, Dutch and Swedish.


https://retail.bang-olufsen.dk/retail.nsf/FrameSetDef?ReadForm&start=1
https://retail.bang-olufsen.dk/retail.nsf/FrameSetDef?ReadForm&start=1
https://retail.bang-olufsen.dk/retail.nsf/FrameSetDef?ReadForm&start=1
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Setting up ‘Roles’

BeoSound 5

To ensure correct operation of BeoMaster 5 when installed, it is necessary to
define the ‘role’ that BeoMaster 5 is going to play, in the setup. The main question
is whether the installation is a ‘Audio Master’ setup or not.

Set up of AM (Audio Master) Option is available in the ‘Service Settings Menu'’ in
both BeoSound 5 and BeoMaster 5. To acces the setup use the following
procedure:

Move the navigator arm o=
to ‘Mode’ and use the wheel
O to highlight SETTINGS.

SETTINGS

On BeoSound 5 keyboard,
press:» 4 » 4« GO to
activate ‘Service Settings’
(Service Settings appears in
left side of the screen,
containing new sub menus).

uuuuuu

Move the navigator arm %
to ROLES and use the wheel
O to highlight AUDIO
MASTER or AM OPTION and
press 4.

Only if ‘Audio Master” is set to Yes, the parameter for AM OPTION will be enabled.
When disabled (NO), the parameter is greyed out. Settings are stored by GO.

The options for AM OPTION are:

0 BeoSound 5 will not receive any IR.

1

(‘Stand-alone setup/Fully Integrated Audio setup’, see page 6 for information).
BeoSound 5 will respond to IR but only for N.Music and N.Radio (for a ‘Audio
Master setup’, see page 6).

2 BeoSound 5 will respond to IR. i.e. BeoSound 5 can also play audio from TV.

Settings are stored by GO.

The default value for ‘AM Option” is 1.
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BeoMaster 5

Beo4:

Press MENU 9 to enter
the 'Configuration menu'.
Beo5:

Press Menu '+' 9 to enter
the 'Configuration menu'.

Configuration

Beo4:

Configuration
Press 0 0 GO to expand
the 'Configuration menu'. System Info
Beo5: System Settings

Maintenance

Press 0 0 OK to expand

. . , Picture
the ‘Configuration menu’.

Beo4:

Move highlight text to
‘Roles’ and press GO.
Beo5:

Move highlight text to
‘Roles’ and press OK.

Configuration

System info
System Settings
Maintenance
Picture

Product Info
Network Info

Network Settings

Roles

Recovery
Beo4:

X X Roles

Move highlight text to
‘Audio Master’ and press Audio Master
“« » AM option 1
Beo5:

Move highlight text to
‘Audio Master” and press
“« ».

Only if ‘Audio Master” is set to Yes (v), the parameter for ‘AM option’ will be
enabled. When disabled (x), the parameter is greyed out. Settings are stored by
GO or OK.

The options for AM OPTION are:

BeoSound 5 will not receive any IR.

(‘Stand-alone setup/Fully Integrated Audio setup’, see page 6 for info).
BeoSound 5 will respond to IR but only for N.Music and N.Radio (for an ‘Audio
Master setup’, see page 6).

BeoSound 5 will respond to IR. i.e. BeoSound 5 can also play audio from TV.

Settings are stored by GO or OK.

The default value for ‘AM Option’ is 1.
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Setting up screen resolution

High 1 (DVI-I/VGA/Y-Pb-Pr)

This setting optimises the picture format on the connected television.

The connection type distinguish between DVI-I/YPbPr connection and
VIDEO/S-VIDEOQ, but only one of the two connections can be chosen at a time.
The setup is necessary when BeoMaster 5 is placed in the following setups:

‘Stand Alone’

‘Fully Integrated Audio Master setup’

‘Implemented in BeoVision 9’

To perform correct setup of screen resolution use the following procedure:

Beo4:
Press MENU 9 to enter

the 'Configuration menu'.

Beo5:

Press Menu '+' 9 to enter
the ‘Configuration menu'.

Beo4:
Press 0 0 GO to expand

the 'Configuration menu'.

Beo5:
Press 0 0 OK to expand

the ‘Configuration menu'.

Beo4:

Move highlight text to
‘Picture” and press GO.
Move highlight text to
‘High 1" and press GO.
Beo5:

Move highlight text to
‘Picture” and press OK.
Move highlight text to
‘High 1" and press OK.

Beo4.

Move highlight text to
‘Resolution’/'Refresh rate’
and use « » to choose
the correct values. Press
GO to save settings.
Beo5:

Move highlight text to
‘Resolution’/'Refresh rate’
and use « » to choose
the correct values. Press
OK to save settings.

Configuration

Configuration

System Info
System Settings
Maintenance

Picture

Configuration

System info
System Settings
Maintenance
Picture

Product Info
Network Info
Network Settings
Roles

Recovery

Settings for High 1

Resolution 1360x768
Refresh rate 60 Hz
Socket DVI

Test Mode

Picture *

High 1
Standard
Dim Timeout

Dim Level

'Standard' is ‘greyed out'
in this case

‘Socket’ cannot be changed. It is only shown as a
information. Socket type is: DVI-I, VGA or YPbPr

The settings are store when GO or OK is pressed, but is first applied when EXIT,

or BACK is pressed.

Please refer to page 24 (resolution table), to see the correct resolution according
to the connected TV, and for how to use the ‘Test Mode'.

When BeoMaster 5 is connected to a BeoVision 9-50, set ‘Dim Timeout’ to 3 min.

and ‘Dim Level’ to 200.
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Standard (VIDEO/S-VIDEO)

To enter the ‘Picture’ sub-menu, please follow the first 2 steps in the procedure on
the previous page, and then return to this page to continue:

Beo4:

Move highlight text to
‘Standard’ and press GO
Beob:

Move highlight text to
‘Standard’ and press OK

‘Resolution” and ‘Refresh
Rate’ cannot be changed.
They are only shown as a
information.

Beo 4:

Move highlight text to
‘Format’ and use « » to
choose the value according
to the system.

Press GO to save settings.
Beo5:

Move highlight text to
‘Format’ and use « » to
choose value according to
the system. Press OK to
save settings.

Beo4:

Move highlight text to
‘Geometry Adjustments’
and press GO. New screen
appears.

Beo5:

Move highlight text to
‘Geometry Adjustments’
and press OK. New screen
appears.

Use highlight text and use

« » to choose between
values.

Press EXIT or BACK to store
values.

Picture

High 1
Standard
Dim Timeout

Dim Level

'High 1" is 'greyed out'
in this case

Settings for Standard

Resolution 800x600
Refresh Rate 60 Hz
Format PAL
Geometry

Adjustments

Test Mode

Settings for Standard

Resolution 800x600
Refresh Rate 60 Hz
Format PAL*
Geometry
Adjustments
Test Mode
Geometry
Adjustments
Test Mode

Geometry Adjustments
Horizontal Size 87*
Vertical Size 79*

Horizontal Position 50*

Vertical Position 50*

The settings are store when GO or OK is pressed, but is first applied when EXIT,

STOP or BACK is pressed.

Please refer to page 24 for how to use the ‘Test Mode'.
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Resolution table

Product Resolution (VGA) | Resolution (DVI) | Resolution (YpbPr) | Resolution
60 Hz 60 Hz (BM5) 60Hz (BM5) (CVBS or Y/Q)

BeoSystem 1 MKII (940x) - - - 800 x 600
BeoSystem 1 MKIIl (9431-9436) - - - 800 x 600
BeoSystem 2 MKII (941x) - - - 800 x 600
BeoSystem 2 MKIIl (942x) - - - 800 x 600
BeoSystem 3 + BV4 MKI HD 1360 x 768 1360x768 720p / 1080i 800 x 600
BeoSystem 3 + BV4 MKII FHD 1360 x 768 1920x1080p 720p / 1080i 800 x 600
BeoSystem 3 + BV4 MKIIl FHD 1360 x 768 1920x1080p 720p / 1080i 800 x 600
BeoVision Avant 32 DVD MK IlI (846x) - - - 800 x 600
BeoVision 3 — 32 MK Il (881x) - - - 800 x 600
BeoVision 5 MK Il (891x/8931) - - - 800 x 600
BeoVision 5 MK IV (8939/894x) 1024 x 768 1024 x 768 1024 x 768 800 x 600
BeoCenter 6 — 23 (9212-9218) HD-Ready 1360 x 768 1360 x 768 - 800 x 600
BeoCenter 6 — 26 (9280-9286) 1360 x 768 1360 x 768 720p / 1080i 800 x 600
BeoVision 7 — 32 MKI (9310-9320) 1366 x 768 1360 x 768 - 800 x 600
BeoVision 7 — 32 MKI (9310-9320) HD-kit 1360 x 768 1360 x 768 720p / 1080i 800 x 600
BeoVision 7 — 32 MKII (9321-9329) 1366 x 768 1360 x 768 - 800 x 600
BeoVision 7 — 32 MKII (9321-9329) HD-kit 1360 x 768 1360 x 768 720p / 1080i 800 x 600
BeoVision 7 — 32 MKIIl (9331-9339) 1360 x 768 1360 x 768 - 800 x 600
BeoVision 7 — 40 MKI (9351-9359) 1366 x 768 1360 x 768 - 800 x 600
BeoVision 7 — 40 MKI (9351-9359) HD-kit 1360 x 768 1360 x 768 720p / 1080i 800 x 600
BeoVision 7 — 40 MKII (9361-9369) 1360 x 768 1360 x 768 720p / 1080i 800 x 600
BeoVision 7 — 40 MKIII (9370-9384) 1360 x 768 1920x1080p 720p / 1080i 800 x 600
BeoVision 8 — 26 (9500) 1360 x 768 1360 x 768 Not possible ! 800 x 600
BeoVision 8 — 32(9550-9551) 1360 x 768 1360 x 768 Not possible ! 800 x 600
BeoVision 8 — 40 (9560-9561) 1360 x 768 1920x1080p Not possible ! 800 x 600
BeoVision 9-50 MKI HD (9710-9719) 1360x768 1360x768 720p / 1080i 800 x 600
BeoVision 9-50 MKII FHD (9710-9719) 1360x768 1920x1080p 720p / 1080i 800 x 600
BeoVision 9-50 MKIIl FHD (9760-9772) 1360x768 1920x1080p 720p / 1080i 800 x 600

Test Mode

This table is not final. More products may be added as televisions are updated.

To ensure the correct settings for "High 1"

and ‘Standard’, use the ‘Test Mode’ function.

Open settings for ‘High 1" or ‘Standard’
highlight "Test Mode’, and press GO/OK

The test picture appears on the screen

The test picture automatically disappears
after 15 sec., and the menu screen returns.

The Test Mode' can be interrupted by
pressing EXIT or BACK on Beo4/Beo5.

Settings for High 1

Resolution
Refresh rate
Socket DVI

Test Mode

1360x768
60 Hz
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Setting up ‘Speaker type’

To ensure correct operation, it is necessary to setup the Power Link options for
BeoSound 5. The setup is only necessary in a ‘Audio Master setup’ or a ‘Fully
Integrated Audio Master setup’, and can therefore only be done from BeoSound 5.
The setup is made in the following way:

Move the navigator arm e to
‘Mode’ and use the wheel O to
highlight SETTINGS and press <.

seTTNGs

Move the navigator arm % to
SOUND and use the wheel O to
highlight SPEAKER TYPE and
press 4.

ssssssssss

Use the wheel O to highlight
one of the two available options
and press GO to save the setting.

The options for SPEAKER TYPE are:

BEOLAB 5 (only when BeoMaster 5 is connected directly to BeolLab 5).
NO BEOLAB 5 (when BeoMaster 5 is connected to any other B&O speakers).

When GO has been pressed, the setting is stored and approx. 3 sec. later, the sub-
menu is automatically left.
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Testing the network connection

BeoSound 5

If a wired connection is used as recommended by Bang & Olufsen, connect the
network cable from the router to BeoMaster 5. To check the network’s physical
connection, check that the green LED is on the network card is on.

If the customer wants a wireless network connection, BeoMaster 5 supports
drivers for a wireless ‘Gigabyte’ USB adapter. This has to be inserted in one of the
free USB slots on the BeoMaster 5.

The network connection can be tested from both BeoSound 5 and BeoMaster 5 by
the following procedure:

Move the navigator arm e to
‘Mode’ and use the wheel O to
highlight SETTINGS.

sermNGs

On BeoSound 5 keyboard,
press:» 4 » 4« GOto
activate ‘Service Settings’
(Service Settings appears in left
side of the screen, containing
new sub menus).

zzzzzz

Move the navigator arm e—% to
NETWORK INFO, and press GO.

zzzzzzzzzzz

Now the following information

appears. SYSTEM SETTINGS HOST NAME BEOMASTER 5
IP ADDRESS* 10.1.11.120
MAINTENANCE
MAC ADDRESS* 00.1€.38.02.52.0F
CLIENTS CONNECTED 1
If INTERNET CONNECTION says INTERNET CONNECTION YES
YES, the connection to the PRODUCT INFO

internet is OK.

*IP address/MAC address are only shown examples
If a wired connection is used and INTERNET CONNECTION says YES, the settings

are correct. The next step is to check for software updates to ensure optimum
performance. Please continue on page 34 for update procedure.

If INTERNET CONNECTION says NO, please continue with the ‘Network without a
DHCP server’ procedure described on page 30.
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BeoMaster 5

Beo4:

Press MENU 9 to enter
the'Configuration menu'.
Beo5:

Press Menu '+' 9 to enter

the 'Configuration menu'.

Beo4:
Press 0 0 GO to expand

the 'Configuration menu'.

Beob:
Press 0 0 OK to expand

the ‘Configuration menu’.

Beo4:

Move highlight text to
‘Network Info’ and press
GO.

Beo5:

Move highlight text to
‘Network Info” and press
OK.

Now the following
information appears.

[f INTERNET CONNECTION
says YES, the connection
to the internet is OK.

Configuration

Configuration

System Info
System Settings
Maintenance

Picture

Configuration

System info
System Settings
Maintenance
Picture

Product Info
Network Info

Network Settings

Roles
Recovery
Network
Host name BeoMaster5
IP address 10.8.11.120
MAC address 00-40-63-DE-91-C4
Internet connection Yes

No clients connected

*IP address/MAC address are only shown examples.

If a wired connection is used and INTERNET CONNECTION says YES, the settings

are correct. The next step is to check for software updates to ensure optimum
performance. Please continue on page 34 for update procedure.

If INTERNET CONNECTION says NO, please continue with the ‘Network without a
DHCP server’ procedure described on page 30.
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Access to ‘Service Menu’

*

Access to the ‘Service Menu’ can be obtained in 2 ways, either from BeoSound 5*
screen or from BeoMaster 5** (TV screen). Please use the following procedure for

a smooth setup:

BeoSound 5, ‘Service Menu’ access (when no TV is connected):

Move the navigator arm &%
to ‘Mode’ and use the wheel
O to highlight SETTINGS.

On BeoSound 5 keyboard,
press:» 4 » 4 GO to
activate ‘Service Settings’
(Service Settings appears in
left side of the screen,
containing new sub menus).

Move the navigator arm =
to MAINTENANCE and use
the wheel O to highlight
SERVICE MENU and press
GO.

seTTNGs

SERVICE MENU

Now all active sources related to BeoSound 5 or BeoMaster 5 shuts down, and
the ‘Service Menu’ appears on the screen (see page 29).

BeoMaster 5, ‘Service Menu' access (when TV is connected):

Beo4:

Press MENU 9 to enter the
‘Configuration menu'.
Beo5:

Press Menu '+' 9 to enter
the 'Configuration menu'.

Beo4:

Press 0 0 GO to expand the
'Configuration menu'.
Beo5:

Press 0 0 OK to expand the
‘Configuration menu’.

Configuration

Configuration

System Info
System Settings
Maintenance

Picture
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Beo4:

Move highlight text to
‘Maintenance’ and press GO.
Beo5:

Move highlight text to
‘Maintenance’ and press OK.

Beo4:

Move highlight text to ‘Service
Menu’ and press GO.

Beo5:

Move highlight text to ‘Service
Menu’ and press OK.

Configuration

System info
System Settings
Maintenance
Picture

Product Info
Network Info
Network Settings
Roles

Recovery

Maintenance

Update Software
Reboot

Service Menu

Now all running sources and processes related to BeoSound 5 or BeoMaster 5 shut

down, and the Windows Desktop appears on the screen.

SERVICE MENU

®

Date and Time

SERVICE MENU

Windows Desktop

i/ start

PN - EERU)
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Network Settings

Network without a DHCP server

BeoMaster 5 is by default set to obtain network settings such as IP address and
gateway automatically from a DHCP server.

Different network setups, such as network via wireless or networks without a
DHCP server, requires additional settings to be made on BeoMaster 5.

Enter SERVICE MENU (see page 28).

Double-click the ‘Network Connections’” icon on the SERVICE MENU. This will
bring up the overview of different network connections.

There are 2 possible connection types:

. 'Local Area Connection’ (LAN) — used if BeoMaster 5 is connected to a wired

network.

. 'Wireless Network Connection’ (WLAN) — used if BeoMaster 5 is connected via

Wireless network (wireless USB adapter).
Click on the appropriate network connection.

Right click on the network connection and select 'Properties’ as shown below.

% Metwork Connectlons

Flle Fdit View Favorites Tools Advanced || @

izl

Jback « () = B ) Search | Folders

I~
Address |e MNetwork Connections d EdGo |
LAN or High-Speed Internet =

nnection
!—r Firewalled Disable
<2 HF Slalus
@". Wireless Network Connection  Repair
Connected, Firewalled 5
"? Gigabwle GN-WM Bridge Cannections
Create Shortout
Delete
Renarme

Choose ‘Internet Protocol (TCP/IP) in the ‘item box’ and click ‘Properties’.

4 | ocal Area Connection Propel 21|

General I Authentication | Advanced |

Connect uging,

| HZ Y14 Rhine || Fast Ethernet Adapter

This connection uses the following items:
%Ellenl for Microsoft Networks

4= 005 Facket Scheduler
.%F\Ie and Printer Sharing for Microsaft Metworks

Install... | Wrirstall Properties

i~ Description
Transmizsion Control Protocol/Intemet Protocal. The default
wide area network. protocal that provides communication
across diverse interconnected networks

™ Show icon in notification area when connected

0K Cancel |
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‘Regional and language options’

Internet Protocol (TCP/IP) Properties

General |

“You can get IP seftings assianed sutomatically if your network supports
this capabiliy. Dtherwise, pou need to ask your netwerk administrator far
the appropriste |P setings.

€ Obtain an [P addiess automatically
% Use the fallowing IP address:

IP address: o . 8 9 .85

285 255 1252 . O

o . 8 8 1

Submet mask:

Default gateway

€ btz BN server addiess automaticall
% Uss the following DNS server addiessss—————————

Prefened DNS server

Alternate DNS server:

2|

Note:

oK Cancel

The shown addresses are only examples.

If it is necessary to set up ‘WINS' and/or further ‘DNS settings’, click the Advanced

button (not described in this guide).

When the settings are made, test the network connection (described on page 26).

If the password for the wireless network contains special characters regarding to
the language, follow the ‘regional and language option’ setup below. If not, and a
‘Wireless Network Connection’ is used, continue on page 32.

If the network connection is ok, follow the software update procedure (page 34).

If the password for the wireless network contains special characters regarding to

the language, setup the keyboard to

fit the appropriate country.

Double click the shortcut e e
. . Poagnal Ogtions | Languiages | Asvanced|

‘Regional and language options’ e —

on the Service Menu. e s ;
T —] o |
Goamples

X . Humber. ﬁﬁsﬁﬁ

Start by setting up your Regional T —
T 'ﬁ—

. L R ———
settings (English is only shown as N
an example). o

e | s
i ’ ’ [ rokcoal snd Lanquage Dptions . 2]
Click at the ‘Language’ tab, and e Tt
1 N 1 Tet servces and
then the ‘Details’ button. e b
(Rt
Seniement o arguage oo
mm.m:_mummm
FTMI
= ingtal e e et A Largrasgyes

Choose your language as
‘Default input language’.
Click ‘Apply’.

When this is done, go to page 32,
to continue the setup of wireless
network connection.
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When using wireless connection
In a wireless setup, the customer’s home network must be selected.
- Enter SERVICE MENU (see page 28).

- If the password for the wireless network contains special characters regarding to
the language, setup the keyboard to fit the appropriate country (described on

page 32). If not, continue below.

- Double-click the ‘Network Connections’ icon on the SERVICE MENU. This will
bring up the overview of different network connections.

- Click on the appropriate network connection.

- Right click on the network connection and select ‘Properties’ as shown below.

T S i
Flo Edt View Fovordes Toos  Advaced Hel | &
Qurs - © - (] Pswes o ram [ 13 B X |-

T [T—p— A8

LAN or High-Speed Internet

R 1394 Connaction 2 3 l—l'- Local frea Connection
i e L 1 .

-l " b

Wizard

r_';,. | Hes Cowwr o Wic o
|

- Click on the tab "Wireless Networks' to adjust necessary settings, such as adding
preferred networks and change properties (SSID and encryption key) on the
desired network.

-4 Wireless Network Cnraection Properties ﬂﬂ

General Cwireless Netwaorks Advancedl

Connect using:

I 8 Gigabyte GN-WB30N 80211nUSE v

Thiz connection uzes the following items:

.@ Qa5 Packet Scheduler
.@ File and Printer Sharing for Microzoft Networks
T Internet Pratocol [TCR/IP)

Install... I Uningtall Froperties

r— Description

Allows your computer to access rezources on a Microzoft
network.

¥ Show icon in notification area when connected
[V Natify me when this connection has limited or no connectivity

Ok | Cancel |

- The settings for wireless network opens (continues on the next page).
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-L Wireless Network Connection Properties ﬂﬂ Wireless network properties ﬂﬁ

General Wireless Networks I Advanced I #issociation | tuthentication | Cornection |
¥ Use windows to configure my wireless network settings Netwark name (5510 BM5_WwLAN
—Available networks: [ Connect even if this netwark is nat broadeasting
To connect to, disconnect from, or find out more information [~ Wireless networl ke

about wireless netwoark:s in range, click the button below.

This network requires a key for the following,
Wiew Wireless Metworks
[wrapsk -

Metwark, Authentication:

i~ Preferred networks:
Automatically connect to available networks in the order listed
bielow:

Metwork ke CYTTTITTIIY]
@ BeoGieen [Automatic] fiove up
Canfitm network. key: CLITIITIIT L)
tawe o

Key indez [advanced]: 1 _l;

Diata encryption: AES -

Add... Remove Froperties | ™| The ke is provided|for me autematically
Learn about setting up wireless netwark Advanced . )
confiquration = ™ This is a gomputer-to-computer (ad hoc) network; wireless

accass points are not used

_ ceneel | Carce

Choose on the preferred networks and - Choose Network Authentication,
click the ‘Properties’ button. Data encryption and Network key
and click OK.*

BeoMaster 5 supports the following encryption formats (Network Authentication):
Open, Shared, WPA, WPA-PSK, WPA2, WPA2-PSK. If data encryption is WEP, the
Key index must be set to 1.

Changes made for 'Wireless Network Connection Properties’ are not available
after '‘Recovery’ and must be reestablished manually.

Network Key. It is very important to get this key from the customer.

If the access point is set up to hide the SSID (Service Set IDentifier), the network
name is not shown. In this case, click the ‘Add’ button. The following appears:

Wireless network propetties ﬂﬂ

Association | Authentication | Connection |

N

Metwark name [S510]: IBrDadcasl name 2

¥ Connect even if this netwark is not broadeasting

—Wfireless network, key

Thiz network requires a key for the fallawing:

Gon = 3
Metwork Authentication: Open -

D ata encryption:

etwark ke

Canfirm network kep:

Keyindey [advanced]: |1 _I:

¥ The key iz provided for me automatically

[~ Thisis a computer-to-computer [ad hoe] network; wieless
access points are ot used

Cancel

. Type in the Broadcast name.
. Select the ‘Connect even if the network is not broadcasting’ field.
. Choose the ‘Network Authentication’ type and the ‘Data encryption’ standard

according to earlier described *.

When the settings are made, test the network connection (described on page 26).
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Software update

*

**BeoSound 5

To ensure that BeoMaster 5 has the latest software version, it is important to check
for available software updates. That can be done from both the BeoMaster 5* and
BeoSound 5** by following this procedure:

BeoMaster 5

Beo4:

Press MENU 9 to enter the
‘Configuration menu'.

Beo5:

Press Menu '+' 9 to enter the
‘Configuration menu’.

Configuration

Beo4:

Move highlight text to
‘Maintenance’ and press GO.
Beo5:

Move highlight text to
‘Maintenance’ and press OK.

Configuration

System Info
System Settings
Maintenance

Picture

Beo4: .

Maintenance
Press GO to check for updates.
Beo5: Update Software
Press OK to check for updates. Press GO to check for updates

If a software update is available, a status screen will be shown stating ‘An update
is ready on the server’. Press GO/OK to start downloading the update, otherwise
the following message will follow: ‘No Software Update Is Available’.

Move the navigator arm e to
‘Mode’ and use the wheel O to
highlight SETTINGS. Press GO.

SETTINGS

Move the navigator arm % to
‘Maintenance’ and use the
wheel O to highlight ‘Update
Software’ and press GO.

The software update automatically starts if available, otherwise the following
message appears: ‘No New Software Update Is Available’ - ‘Press GO to return’.
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Setting up ‘Client Password’

This step is very important in order to make BeoMaster 5 as secure as possible.
That is done by typing in a ‘Client Password’ in the "Service Settings Menu'" in
either BeoMaster 5* or BeoSound 5**. Please use the one of the following

procedures:

BeoMaster 5

Beo4:

Press MENU 9 to enter the
'Configuration menu'.

Beo5:

Press Menu '+' 9 to enter the
‘Configuration menu’.

Beo4:

Press 0 0 GO to expand the
'Configuration menu'.
Beo5:

Press 0 0 OK to expand the
‘Configuration menu’.

Beo4:

Move highlight text to ‘Network Settings
and press GO.

Beo5:

Move highlight text to ‘Network Settings
and press OK.

1

]

Beo4:

Press GO and use a w ¢ » to choose the
characters to type in for a self-selected
password.

Beo5:

Press GO and use a w <» to choose the
characters to type in for a self-selected
password.

Tip!

Configuration

Configuration

System Info
System Settings
Maintenance

Picture

Configuration

System info
System Settings
Maintenance
Picture

Product Info
Network Info
Network Settings
Roles

Recovery

Network Settings

Client
Password ecccccccccccccce

Press GO to thange the client
password

Press a to toggle between special characters, upper/lower case letters.

Press «» to move curser in the character list.

Press w to close the character list.

Press OK or GO to save the new password specified by the user (await
confirmation). Write down the new password for later use (to be used when

installing/setting up the ‘Client PC'/MAC).

Leave the ‘Network Settings’ menu by pressing EXIT on Beo4 or BACK on Beo5,

and move highlight text to ‘Maintenance’ and press GO/ENTER.

Choose "Reboot’ to reboot BeoMaster 5, and continue with ‘Setting up Client PC’
according to the preferred operating system (Windows XP on page 37, Windows

Vista on page 42 or MAC on page 49).
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**BeoSound 5

- Move the navigator arm =% to
‘Mode’ and use the wheel O to
highlight SETTINGS.

seTTNGS

JJJJJ

- On BeoSound 5 keyboard,
press: » 4 » 4 GO to activate
‘Service Settings’ (Service
Settings appears in left side of
the screen, containing new sub
menus).

- Move the navigator arm = to
‘Network Settings’ and press
GO.

CLENT PASSWORD.

- Use the wheel O to highlight
the wanted character, and press
GO enter the selection.

< Inserts characters
» Deletes a character
A Changes between upper '

case letters and lower
case letters

STORE Saves the selected
password

- Highlight STORE and press GO to save the new password specified by the user
(await confirmation: ‘i_Xxx | | STORE’). Write down the new password for later
use (to be used when installing/setting up the ‘Client PC’).

- Leave the ‘Network Settings’ menu by moving the navigator arm =% to
'Maintenance’, and use the wheel O to highlight ‘Reboot’. Press GO to reboot
BeoSound 5/BeoMaster 5, and continue with ‘Setting up Client PC/MAC’
according to the preferred operating system (Windows XP on page 37, Windows
Vista on page 42 or MAC on page 49).
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Setting up the ‘Client PC' (Windows XP)
The next step is to install the ‘Client software’ on the ‘Client PC’, to enable
transfer of media files onto BeoMaster 5. It can be either BeoPlayer or BeoPort
software depending on the configuration.
If the customer has a BeoPort/BeoLink PC 2 in his Master Link system, BeoPort
software must be installed. Otherwise just install the BeoPlayer software.

- Start the installation of the ‘Client software’ from the enclosed CD-ROM, and
follow the on-screen instructions. This is done by selecting the appropriate .exe file

from the CD-ROM (BeoPlayer/BeoPort).

- Click the "Yes' button to accept the License Agreement.

Chanae Destinalion Locataon
Setoct fokder whre sep vl imtall fles.

The default folder is:

‘C\Program Files\Bang & Olufsen\BeoPlayer’.
This can be changed by clicking the ‘Browse’
button and choosing another destination.
Click ‘Next’ to continue.

- Choose the setup type for the installation. ‘Typical’ is recommended.
- .

- Now several installation processes are executed, please be patient to wait for the
installation to complete. When the 'Wizard' is completed, click the ‘Finish’ button.
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I Only if BeoPort is installed, the following 5 steps apply*:

1* Connect the BeoPort box to the mains.

2* Connect the USB cable between the PC and BeoPort box (the process automatically
continues when the cable is connected).

InstalSberkd Wicanl Compleir

ik Firuth o et e wazand

5* After the software check, click the tab ‘Advanced’.
Set ‘Main PC’ to ‘No’, as shown below during the installation procedure.
Click OK.

- Now the following ‘dialog box" appears on the screen. Click ‘Yes’ to the question
(‘Do You have a BeoSound 5 or a BeoMaster 5 product connected to ...").

I Only one BeoMaster 5 may be connected to the network at a time. This means
that in your home network you can only connect one ‘Client PC’ to one BeoMaster
5.

- Click "Yes' to continue.
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If you have Windows XP with Service Pack 2 installed on the ‘Client PC’, click on
‘Unblock’ when the ‘Windows Security Alert” shows.

The dialogue box shown here is from an English version of Windows XP. If another
language version is installed on the ‘Client PC’, the screen is likely to be different.

U To help protect your computer, Windows Firewall has blocked
L7,

some features of this program.

Do you want to keep blocking this program?
Name: BeoPlayer
o Publisher: Bang & Olufzen /5

Keep Blocking Unblock. Ak Me Later

Windows Firewall has blocked thiz program from aceepting connections fram the
Internet or a network. |f pou recognize the program or brust the publisher, you can
unblock it. #/hen should | unblock a program?

Afterwards the BeoPlayer/BeoPort automatically searches the network and tries to
establish a connection to BeoSound 5/BeoMaster 5. This ensures that there is
access from BeoPlayer/BeoPort to the location on the BeoMaster 5 hard disk where
the media files are stored.

When BeoMaster 5 is found by the ‘Client PC’, a prompt appears, requesting the
logon password.

To be able to connect to the BeoMaster 5, it is necessary to type in the ‘Client
Password’ for BeoMaster 5 (as written down ealier). Type in the password and click
OK (please note that the password is case sensitive).

Connect to BeoMaster 5 B3 Beoplayer E

'\\-J Enter your Beotdaster 5

PRSI Connection to BeoMaster S established

Cancel |

In most cases the ‘Client software’ installation can detect and connect to
BeoMaster 5, so you do not have to find and enter the IP address manually.

In this case continue with the registration part on page 41.

If the ‘Client software’ installation routine cannot detect and connect to
BeoMaster 5, please follow the procedure on the next page.




40  Setting up the 'Client PC' (Windows XP)

BANG & OLUFSEN

Fig. 1

Fig. 2

Fig. 3

If for some reason BeoMaster 5 cannot be found on the network, a dialog box will

appear.

BeoPlayer x|

BeoSound 5 could not be located. Enter
BenSound B'z [P addrezs or hostname. Also
make zure that no firewall iz blocking traffic on
ports 137, 138 and 139.

IPaddess | 0 .0 .0 .0

Host name IBenMasterE-MlE

oK | CANCEL | >> Options |

Go to the BeoMaster 5 ‘Configuration’ menu (to access, see eg. page 26-27
‘Network Settings’). Select ‘Network Info’, and note the IP address and host name.

Network
Host name BeoMaster5
IP address 10.8.11.120
MAC address 00-40-63-DE-91-C4
Internet connection Yes

No clients connected

BeoMaster5

HOST NAME BEOMASTER 5

IP ADDRESS* 10.1.11.120

MAC ADDRESS* 00.1E.38.D2.52.0F
CLIENTS CONNECTED 1

INTERNET CONNECTION YES

*IP / MAC address are only shown examples.

BeoMaster5

- Type in the IP address and the host name in the dialog box. When you choose one

of the fields, the letters or numbers will be black, and the other field will be grey.
The black field indicates that you can write in it. After writing the IP address, click
OK and the ‘Client PC" will detect and connect to BeoMaster 5.

BeoPlayer

Beakdazter 5 could not be located. Enter
Beabdaster B's IP address or hosthame. Also
make sure that o firewall iz Blocking traffic on
portz 137, 138 and 139,

IPaddress | 10 . & .11 120

Haszt name |BeoMaster5

Ok | CAMCEL | >>Dptinns|

Beoplayer 1

Connection to BeoMaster 5 established

The dialogue boxes above are only examples.

The 'Client PC" is trying to locate BeoMaster 5 with IP-address 192.168.1.101. When
you go to ‘Network info’ on BeoMaster 5, you can see that the IP address
10.8.11.120 has been assigned (fig. 2), and this is the value which should be

entered in the dialog box (fig. 3).

The host name is ‘BeoMaster5’, which also is possible to write in the dialog box.
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When the connection to BeoMaster 5 is established, fill in User Name and E-mail.
This is done in order to make a full registration and to get access to ‘BeoPortal’
and to obtain the full radio station list (N.RADIO).

- If the customer is already registred, fill-in User Name and E-mail. Click ‘Submit’ to
register your data, and the registration of the 'Client software’ is completed.

[ Welcome to the registration of BeoPort v.4.90

Registration is necessary in arder to receive infarmation about your music fram an online weh servics and to
access NetRadio services. The NetRadio service gives pou alist of radio stations for streaming on the internet.
“Your registration also allows wou to receive update information from Bang & Olufsen. Naturally, Bang & Olufsen
handles your registration data with the Utmost confidzntislity
Already Redistered 7 Just Enter Lser Name and E-tail

Forgatten username

Own a BeoMaster 5
User Name * E-mail *

Mew User? Click here to enter registration T

™ Dont shaw this dialog how again Skip

- If the customer is a new user and not registered in Bang & Olufsens database, click
the ‘New User’ tab, and the following dialogue box appears.

he regi PEET] (=[]
O oot |
User Hame '—
E-mad Ii My I—a
FastHame [ L .
Strees " Ii House Numbes * Ii
Tabeddden [ Dk
Zocos: o T
State of Province Ii Courty Iﬁ
e e -
g D s T
e — Fill in the empty fields and click *Submit’.
Wm"‘“&
Prabd

- If the customer has already registered, but forgotten the username, click
‘Forgotten username’. Write the customer’s e-mail address and click ‘Send’. The
customer will then receive an e-mail with the username, and the registration step
at the top of this page can be made.

- If ‘'Windows Security Alert” appears, click on ‘Unblock’ and the registration part is
completed.

*= Windows Security Alert

To help protect your computer, Windows Firewall has blocked
some fealtures of this program.

Do you want to keep blocking this pragram?

Name:  BeoTray
8] Puisher Bangt Ohisen /s The dialogue box shown here is from an

English version of Windows XP
Keep Blocking Unblock. fsk MeLater |

If another language version is installed on

“windows Firewall has blocked this program from accepting connections from the . T
Intemet o & network. IF you recognize the program of biust the publisher, you can the ‘Client PCI, the screen is /Ike/y to be
unblaek it. When should | unblock & program?

different.

- Test the setup by selecting N.RADIO in the BeoMaster 5 menu via Beo4, or directly
on BeoSound 5.

I Updating radio stations may take a minute. When you are able to listen to
N.RADIO, your setup is complete.
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Setting up the ‘Client PC’' (Windows Vista)
The next step is to install the ‘Client software’ on the ‘Client PC’, to enable transfer
of media files into BeoMaster 5. It can be either BeoPlayer or BeoPort software
depending on the configuration.
If the customer has a BeoPort/BeoLink PC 2 in his Master Link system, BeoPort
software must be installed. Otherwise just install the BeoPlayer software.

- Start the installation of the ‘Client software’ from the enclosed CD-ROM, and
follow the on-screen instructions. This is done by selecting the appropriate .exe file
from the CD-ROM (BeoPlayer/BeoPort).

- Now the built-in security control (User Account Control) pops up a warning,
promting the user to allow the installation process to start. In this case, accept the
installation process to start by clicking the ‘Allow’ button.

I EERRIUT T R R 1 e
L™ Anur rified 'll'llmmnisnmmwurmmpmr

Don't run the program unless you know where it's from or you've used it
before.

i'T BeoPlayer 490000007 exe
Unidentsfied Publisher

+ Cancel
1don't know where this program i from or what it's for,

* Allow
Tteuist this program. [ knew where it's from cr Tve used it before.

¥ Detsils

User Account Control helps stop i hanges to your comput;

- Now the ‘Install Shield Wizard' starts to run (illustrated below).

Bl g - e b ] i
YA S s —

- Cancel

- If the Windows Vista installation on the customers ‘Client PC" is not recently
updated, an information box will appear (see below).

BeoPlayer version 4.90.00.0007 ==

No Windows Vista Service Pack was detected on your systern,
A\ Certain BeoPlayer features will not be available,

It is very important that ‘Service Pack 1’ (KB 936330) for Windows Vista is installed
before the installation is continued. If this is not done, the BeoPlayer will not work
properly.

Please close the information box by clicking the and then install all updates for
Windows Vista (click ‘E&’, choose ‘Control Panel’ and double click “Windows
Update’. When this is done, continue with the procedure on the next page.
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- The next step is to accept the ‘License Agreement’. Read the information and click
‘Yes' to continue.

BecPlayer Setup =|
License Agreement

iy : 95
Dl agpemtrt.
Licanze
Bl Oufver Tems of Use
 of i End Lisen
L [
ol the &hmm Haene,
scceptance i 10 e o
Tradsmak: uted o 16gi “:‘w o |-¢9°
i o Perkal, kasing, retworking,
D0 yous secept ol the temns of the precading License Aguament? If pou telect No. the tehs
wll choae. Toinstal DeoPlayer, o must accep i sgresment.
o Lvm ][t

Choose the destination folder for BeoPlayer to be installed. The default folder is
‘C:\Program Files\Bang & Olufsen\BeoPlayer’. This can be changed by clicking the
‘Browse’ button and choosing another destination. Click ‘Next’ to continue.

BecPlayer Setup =
Choote Destination Location &
St ot vhere cen vl il . BO
Situgs vll ol HecPlayec s the o e
Toi i fobdas, chck Nest To matad cick Biomes and celect
anthes foldes
Dreatination Folder
C\Progeain Fles\Blang b il serh BscPlper Hiowsn |

(<ot [ Betz ] [ Coms ]

Now choose the ‘Setup Type’. Choose “Typical’ to ensure that all necessary
components for BeoPlayer/BeoPort is installed. Click ‘Next’ to continue.

BecPlyer Setvp =
Setup Tupe &
Select the se ype 1o il PO
ikt o o s yous e, tn ik, N
slped  Poa
ot usess.
Cysiom e » ]

[

[ sBack Hea» | [ Concel |

Now several installation processes automatically are executed. Just wait for approx.
1-2 minutes (depending on the system speed) for the process to end.

[BecPinyer setup =|
Setup Status B &
O
Intaling BeoPlayes
C:\Prog ] 4

Visual C== 2005

Praase wat whie Windows corfgures Morsecht Visusl Co= 2008
ﬁwm

Gatharng regured riomatn

J [ Concel
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- The ‘InstallShield Wizard" is now completed. Click ‘Finish’ to end the BeoPlayer
setup procedure.

BecPlayer Setup
InstallSheeld Wizard Complate
Chek Frwsh ba e the wazand =
"i
B &
BANG b O8N O
k

I Only if BeoPort software is installed, the following 5 steps apply*:
1* Connect the BeoPort box to the mains.

2* Connect the USB cable between the PC and BeoPort box (the process automatically
continues when the cable is connected).

BecPort
Plsace faow these nunactions:

1, Connect the BeoPort bos bo the maina.
2 Connect the LISE cable hetwenn your PL and Beofon

Cont whinth

3* Now the USB driver is installed (automatically).

BeoFont
UISE dhrvet swslaalam 1 prosgrecss USE drrver natalation successhl
Flesiz mal

Contrue: smtomaticaly m [scond] &
e —

N 2

4*When the ‘Wizard' is completed, click the ‘Finish’ button.

BecPort Senup
Martenance Complele
L\(‘klﬂmb;wmmml
"I
Q&
]

5* After the software check, click the tab ‘Advanced’.
Set ‘Main PC’ to ‘No’, as shown below during the installation procedure.

Click OK.
/
[Beecrenc K o= CERE =e
Phote | MMusc | | vesen | Agut | ocowy | sevces | NRsso |
[ A | oocommm | Poisbedeviees | NRado Photo | MMusic faswesd | Ven |
Sourdd BeoLink Option 5 Mix Sound
Vohane e
Gl | co & o
Balarca (9
= N 4 Py Ve el sousce
| e a c e
" -  Hore
|
Basz BeuPost USH b Lk Fecuerscy
LT A Update fmwe | I Mamal
=
oK. Cancel o oK | Cancel | el
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- Now BeoPlayer automatically runs, and a ‘Confirm Box’ appears on the screen.
Click "Yes' to ‘Do you have a BeoSound 5 or a BeoMaster 5 ...

riwmemvmmrrgummennrsmma,unu.w o (@ E]

i of ok sholions W i
Ohdsens Hahasly, Bang & Obdsen

Ianies e 1egruation data veth the uimca! corfidentaity
Abeady Flagintaed 7 Just Enter User Mame and E-Mal

S AU
Do you have 8 BeaSound 5 or a Bechlaster 5 product connected
10 your Retwerk (on the same netwerk a5 this PCJT
s o to
* Fircaread berd I

M Ul Ul b b st segpstiabion Miw User |

- When BeoMaster 5 is found by the ‘Client PC’, a prompt appears requesting the
logon password.
To be able to connect to the BeoMaster 5, it is necessary to type in the ‘Client
Password’ for BeoMaster 5 (as written down ealier). Type in the password and click
OK (please note that the password is case sensitive).

riwrkemf'eimrrglmmennrRMPuyn vasa o 8 |fE]

el i e el e shmaeer o e rimereel
‘Ohtcen, Natasly, B & Ok

Pandies yons Iegctat

Ay Registered 7 Just Enter Uzet Hame and EMal

e s ‘Connect to BacMacter 5 ==

Erter yous BecMaster 5
d

[ Submt |
Nave Uses? Chck baie to ank ingiskation el |

- If "Windows Security Alert” blocks BeoPlayer, click ‘Unblock’ to establish the
connection.

Windows Frewal has Bioded $is orogram from accenting ncaming netiork connectons, If you
wnblock thg program, it wil be unblocied on o publkc networks that vou connest 1o, iihat are T

Becllyer
Barg B Olfsenafs
ety £:lpragram fies'bung b ohufuen'becolayer besolayer e

Hatwric locabon: bk Pk

hat arg neteork

I In most cases the ‘Client software’ installation can detect and connect to
BeoMaster 5, so you do not have to find and enter the IP address manually. In this
case continue with the registration part on page 47.

If the ‘Client software’ installation routine cannot detect and connect to BeoMaster
5, please follow the procedure on the next page.
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Fig. 1

Fig. 2

Fig. 3

- If for some reason BeoMaster 5 cannot be found on the network, a dialog box will
appear (fig. 1).

ri\o\rekommmmgimmwnecvl.:,«usn @ =]
Pegistat in ok 4 your s e web service andio
access NeFindio services. The NesFiadk g you bt of i g
sl Clkdser, Nshuraly, Blorg & Olhadsery
BecPlayer (===]
Absady Regittered *Just £

Bechistier § coukd nct be kecaled Erim
Fougottenusemm® | | | GeoMaste § 1391 P adkbess ax hosame.

Also make suse that no Seewal is blocking

baffic onports 137, 18 and 179,

IPaddess [ 0 .0 .0 .0
Llsed Marns. |_
Hostname [BrcMaciet]
ke ok | oawceL | ooope ||| [ Sbe |

W U7 Chck hawm 1o aridee imgels st Mew Uit

- Go to the BeoMaster 5 ‘Configuration’ menu (to access, see eg. page 26-27
‘Network Settings’). Select ‘Network Info’, and note the IP address and host name.

Network HOST NAME BEOMASTER 5
IP ADDRESS* 10.1.11.120
Host name BeoMaster5
MAC ADDRESS* 00.1E.38.D2.52.0F
IP address 10.8.11.120 CLIENTS CONNECTED 1
MAC address 00-40-63-DE-91-C4 INTERNET CONNECTION YES
Internet connection Yes
. *IP / MAC address are only shown examples.
No clients connected

BeoMaster5 BeoMaster5

- Type in the IP address and the host name in the dialog box. When you choose one
of the fields, the letters or numbers will be black, and the other field will be grey.
The black field indicates that you can write in it. After writing the IP address, click
OK and the 'Client PC" will detect and connect to BeoMaster 5.

ri\'\‘ekomn: the registration of BecPleyer v4.50 = ri Welzeame to the registration of BeoPlyyer vA.50 (=]
Regiskation ' o abass your music from an oriling web senvice ne b yous musse: axx
acenss you alst of kit ol
alo Clkdson. Nshusaly, Blang & 01 onr ki ol " ¥ Do, Natursly. Bang & 01
harates P S S SRR handes pour dats with i
BecPlayer =
Akeady Fegiterad 7 Just E Abeady Regitered 7 Just Enter User Hame and E Mal.
Becound 5 codd nut be ocaed Enter
_Fostemumnane | | | e i ot e _ oyt s | - ((Beggiaren
Az make e that no feewsl s biocking
alic o porty 137. 138 and 12 Cennection to BeoMaster 5 establiched
1P addess [0, & 11 120
Usew Maerm * i — Viat Nana®
Hoal name |BecMasterS-MA
“Reg * Requred e
Rabed ok ]_cmceL | > opiom || [ [ Skt =
e UoarT Chck. e 1o endes régest sbon M Uz Mg Liyer? Dlick here b0 entes regihiaton Mew Uzt

The above shown dialogue boxes are only examples.

The "Client PC" is trying to locate BeoMaster 5 with IP-address 192.168.1.101.
When you go to ‘Network info’ on BeoMaster 5, you can see that the IP address

10.8.11.120 has been assigned (fig. 2), and this is the value which should be
entered in the dialog box (fig. 3).

The host name is ‘BeoMaster5’, which also is possible to write in the dialog box.
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When the connection to BeoMaster 5 is established, fill in User Name and E-mail.
This is done in order to make a full registration and to get access to ‘BeoPortal’
and to obtain the full radio station list (N.RADIO).

If the customer is already registred, fill-in User Name and E-mail. Click ‘Submit’ to
register your data, and the registration of the 'Client software’ is completed.

T e i i st e rat rerin il
youaks ot
b Obdinn. Mahsaly, Bang & Okdsen
harlee
Aesdy Regittered 7 Juit Entes Uses Name and E-Mai [P —— R -
s Dhdzen Hahzaly. Bang & Ohdzen
[ — ottt wibs e bt oy
o ?Jugt sedf sl
Over 5 Boclaetn Tt Loes Bt ot DAk —
g BecPlayer vd 50 Regutration ==
mame,
Uses Harne * I E-mal~
sabes 5| o ‘four information has successtully been sdded
*Recpated Submt ]
&
M Lter? ik hs 1o eetst pagittion HewUser e ]
|
B L7 Chck. hoes I et et o e Usse

If the customer is a new user and not registered in Bang & Olufsens database, click
the ‘New User’ tab, and the following dialogue box appears.

Dang & Ohdzen i i infomation

Uses Marre = Ii

E-mad - ,7 L ,—ll
Pt Mame '7 Lt N ™ '7
Shinet * '— Heonste Nussdber * '—
Fusthes Address e -
Zotoe" o -
SweorPovines [ Cowny” (|
Phone Nusber A= |
= — B —
K_&:“W’d ,ﬁ e BeoPlaen? *

vy

i — Fill in the empty fields and click ‘Submit’.

If the customer has already registered, but forgotten the username, click
‘Forgotten username’. Write the customer’s e-mail address and click ‘Send’.

The customer will then receive an e-mail with the username, and the registration
step at the top of this page can be made.

Now BeoPlayer automatically opens. If a software update is available, the user is
promted to upgrade the BeoPlayer/BeoPort software (recommended). Click ‘Now’
to start the upgrade procedure. When the upgrade is done click the ‘Finish’
button.

Masntensnce Complote

=

BeoPlayer software update ; \ (e

A new version of BeoPlayer iz available. ".

It iz recommended ko update now.

.

Later | = et

To be continued on the next page.
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- Now a few more details is updated. When these are finished click the * Bl * in the
upper right corner.

BeoPlayer update installed BeoPlayer update installed

Starting database update, please wail Database update compleled. You can now procesd

- Test the setup by selecting N.RA.
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Setting up the ‘Client MAC' (Macintosh)
The next step is to install the ‘Client software’ on the ‘Client MAC’, to enable
transfer of media files into BeoMaster 5. The software to be installed on the
‘Client Mac’ is called ‘BeoConnect’.
The '‘BeoConnect’ software is enclosed with BeoMaster 5, but it is recommended
to use the latest version of ‘BeoConnect’, which is available at:
http://www.bang-olufsen.com/softwaredownloads

Start the installation of the 'Client software’ from the enclosed CD-ROM, and
follow the on-screen instructions.

- Select the ‘BeoConnect installer packet’ from the CD-ROM. When the warning
below pops up, click ‘Continue’ to allow the process to continue.

w Install BeoConnect

This package contains a program that
determines if the software can be
Installed. Are you sure you want to
continue?

3 your

W you're net sure sbouwt the source of this package,
click Cancel 1o prevent it from running the pragram
and instalkng the software.

( Cancel ) { Continue )

BANG &

- The installation is now ready to start. Click ‘Continue’ to proceed.

w Install BeoConnect

‘Welcome to the BeoConnect Installer

5 yYoU 10 ransior ¥
8 Introduction Mac 1o a BeoMaster 8, BeoSound & or a BeoMedia 1.

# Read Me

s e 08

BANG & ¢

( Continue )

- Read the ‘Important Information’ box, and click ‘Continue’ to proceed.

w Install BeoConnect
Important information

BroConnect
o Introaduction

The Be0Connect sofwars is your Connectan betwean your Mac and
5 Read Me your BeoMasier 5, BeoSound 5 or Beohedia 1. T allows you i Tansfer
YOI Maisie, PROIGS, vidis clips Bnd Tvourith BOCKMAN: 1 your
@ License BeoMaster 5, BeoSound § or BeoMedia 1 and enjoy them in your living
. room.

Syatem Requirements

BeoConnect requires Mac OS X 10.4 or nawer and will run on both
PowerPC and imel based Macs.

User Guide

A user guide is included in the software and can be read when he
INSEMIARON |5 COMPlRte by Pressing th ol Bulioe =7 on Pt "ABOUT i
of the BeoConned window.

( pint.. ) ( saw.. ) ( GoBack ) ( Continue )


http://www.bang-olufsen.com/softwaredownloads
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- Read the ‘Software License Agreement’ box, and click ‘Continue’ to proceed.

‘Bo0n w Install BeoConnect
Software License Agreement

mwuwormummmw |

o his End User Licence Agreement, |
mlmunnlvm mmluanﬂ 10 accept ¥

© Read Me mmmmmlu |

""“ ¥ any

o License menuumum Lugouunr

L ] i ion Select

@ Installation Type 16 Of Any 04 s ConAN i peanited. iwnanq
landing, notwarking, feseing, o redistbuscn ot

® Installation | the sotware is also wmhm!w Ullbnm'ml

® Summary | damage mmmwmﬂ mmmm

parsonal injury AnADr ingury 10 your pensonal propery,
duu 10 downkId, U, NGBy 10 145 andor dofoct

“lmﬂ(“mﬂmm“m

using Me sofware. Bang & Clutsen srongly advise

puml\ﬂm gl muses. Bang & Olutssn s
mwd about your privacy and will protect the.

BANG & THTFSEN o

( pint.. ) ( saw.. ) ( GoBack ) ( Continue )

- To accept the agreement click ‘Agree’ to proceed.

W Install BeoConnect

To continue installing the software you must agree to the terms. =
of the software license agreement.

Click Agree to continue or click Disagree 1o cancel the installation
and quit the Installer.

Commae ) (rore
® Installation | the sofware is also peohiditec. Bang & Olufsen will not
b B for ity bixss, inclucding bt not limiled 19, dinect
@ Summary da andior logs, koss of profits, consequential logs,

magu
personal injury andior injury 10 your personal peopenty,
{hoe o dewrdom,unes by i s ol

muunum-rmmmlm ba stamd

using the software. Dang & Olutyen strongly advise

yﬂunlmmm m-lrwn-e. Blnglaulunll
prvacy and

BANG & TETESEN

(print.. ) ( Save. ) ( GoBack ) ( Continue )

- To choose another location to install BeoConnect, click ‘Change Install Location...".
To accept the default location, click ‘Install’.

aa0 W Install BeoConnect

Standard Install on “Macintosh HD"

3 Introduction |
£ Rand e Click Install to parform a standard installation of |
© License this software on the volume "Macintosh HD".

1} Destination Select

© Installation Type |

® Installation |

BANG & OLUFSEN (cummuicaim.)
(CGoBack ) (_install )

- In some cases it is necessary to type in a name and password to allow the
installation of BeoConnect. Type in the two fields and click ‘Install’.

n Installer requires that you type your L
password. 1
Name: 3
Passward:
* Details
@ (Cancel ) (0K )

BANG & OLUFSEN (G muirwaion.)

Now several installation processes are executed. Simply wait for the processes to
end.
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- When the installation procedure has finished, click ‘Close’ to end.

w Install BeoConnect

8 Introduction

) Read Me
o License

) Destination Select

@ Installation Type Install Succeeded
© Installation
) Summary The software was successfully installed.

Open ‘BeoConnect’ from the ‘Dock’* on the desktop.

Now the registration part appears on the screen (only the first time ‘BeoConnect’
is opened). In order to use e.g. ‘N.Radio’, a registration of the BeoMaster 5/
BeoSound 5 has to be made. Follow the information on the tab "Welcome'.

Product registration

ed | tewuser Y Forgotte

@

Welcome to the online registration of your Bang &
Dlufsen product, which will enable It to use online
services such as M.RADIO stations.

Use Already registered if you are already a
registerad user within the BeoPlayer, BeoPort or
BeoSound 2 portfolio, and you wish to use this
registration for activating your product.

Select New user if you have not préviously
registerad, to register and activate your product,

Forgotten username can be used if you are already
a registered user but have forgotten your username.
Enter your email address and you will receive your
usermname in the mailbox

If the customer is already registered in Bang & Olufsen’s database, click the
‘Already registered’ tab, fill in the four empty fields and click ‘Submit’.
If the customer is new, continue to the next step.

Ffil) Product registration
Welcome | Muebdyreglatered | Mewuser | forgotten usemame | ]
User Name * I E-mad *
Product * EeaMastn & L Serial rumber *
* Roquired
| Enter the requestad data and chck Submet

* The ‘Dock’ is the bar of icons at the bottom or side of the screen.
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- If the customer is a new user and not registered in Bang & Olufsens database, click
the ‘New user’ tab, fill in the empty fields and click ‘Submit’.

- The serial number can be read out in the BeoMaster 5/BeoSound 5 ‘Product Info’
menu* (HW serial), or located at the label on the back part of BeoMaster 5.

Vi . 3
[ﬁD Product registration

weicome Forgotten username ﬁ @
usarame * [ E-mailt r—
[ =
First Name I LastName® |
Straat *  vousemwmber= [
Further agdress [ Buildng | I
2ip Code * | ciw* r—
State/Province [ Country * ﬁ
Prone tumber [ Age" = | IfaBeoSound 5 is present in the
Fraduct * T = sewwmwer [ | Setup, type the serial number for
¥aep ma updated with infarmation about Rang & Olufsent * - = BeoSound 5.
S If only a BeoMaster 5 is present,
type the serial number for
Paase enter all reguiered information and ehick Submit BeoMaster 5.

- If the customer has already registered, but forgotten the username, click
‘Forgotten username’. Write the customer’s e-mail address and click ‘Send’.
The customer will then receive an e-mail with the username, and the registration
step on the previous page can be made.

- The last step is to make the connection between the ‘Client MAC' and the
BeoMaster 5.
Type in Name (or IP Address) and Password (refer to the password written down
earlier). Click ‘Connect’.

About  Transfer Connection  Preferences

Connection Semings

Enter the name or IP address and password of the B&0
product

Namne (or IP Address) BeoMasters

4 BASMAEAL r Bt 8
WEL.2.150

Password see

Fs

(_megistration )  Connect

I When the connection is established, the ‘Connect’ button is greyed out.

* Access the service settings menu, and choose ‘Product Info’ (please refer to page
26-27, step 1-3, and choose ‘Product Info” instead of ‘Network Info’). Here the
serial numbers can be read out.
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Setting up time zone

To ensure BeoSound 5/BeoMaster 5 seeks and updates downloaded software on a
correct scheduled weekly basis, it is necessary to set up the time zone. This can be
made from both BeoSound 5 and BeoMaster 5.

BeoSound 5:

Move the navigator arm &= to ‘Mode’
and use the wheel O to highlight
SETTINGS. Press GO.

Move the navigator arm e—= to SYSTEM
SETTINGS and use the wheel O to
highlight TIME ZONE and press GO.

Use the wheel O to highlight the
correct time zone, and press GO to
save the setting.

BeoMaster 5:

Beo4:

Press MENU 9 to enter the
'Configuration menu'.

Beo5:

Press Menu '+' 9 to enter the
‘Configuration menu’.

Beo4:

Move highlight text to ‘System
Settings’ and press GO.

Beo5:

Move highlight text to ‘System
Settings’ and press OK.

Beo4:

Move highlight text to ‘Time Zone" and
use « » to choose the correct time
zone.

Press GO to save the settings.

Beo5:

Move highlight text to ‘Time Zone" and
use « » to choose the correct time
zone.

Press OK to save the settings.

Continue on the next page to set the
date and time.

sssssss

Configuration

Configuration

System Info
System Settings
Maintenance

Picture

System Settings

Extended

character set v
Time (GMT+01:00) Brussels
Zone Copenhagen, Madrid, Paris

Select to set the appropiate
Timezone.
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Setting up date and time

Synchronisation of date and time is automatically performed (the local time is
synchronised from an internet time server), and is therefore normally not necessary
to adjust.

If it is necessary to set the date and time manually, click the ‘Date and Time" icon
on the Service Menu to make the setting.

Please refer to page 28 for information about accessing the ‘Service Menu’.

When the settings has been made, confirm that the date and time on the
BeoMaster 5 is synchronised with the ‘Client PC'/MAC.

To exit the Service Menu, double-click the ‘Exit Service Menu' icon on the desktop.
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Technical information

Symptom
During the installation of BeoPlayer/BeoPort, no connection is established when
entering the password. The user is prompted to enter the IP-address - but still no
result. The IP-address is entered again but with same result.

Cause
A reason for the problem could be the firewall on the ‘Client PC'. BeoMaster 5
needs to communicate with the ‘Client PC" through certain ports.
If the ‘Client PC" does not allow communication through these ports, the
connection cannot be established.

Solution

To solve this problem it is important to do the following on the ‘Client PC’, if
connection problems occur.

To enable ‘NetBIOS over TCP/IP’ on the ‘Client PC’, follow these steps:

- Click "Start’, highlight ‘Settings’ and click on ‘Control Panel’.

- Double click on "Network Connections’.

- Right click the network connection you will use for communication and left click
‘Properties’.

Scroll to the bottom of the window and left click on the ‘Internet Protocol
(TCP/P)".

Left click ‘Properties’ and the following screen appears.

Internet Protocol {TCPfIP) Properties

- Left click ‘Advanced’ in the lower right hand corner.
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Advanced TCPSIP Settings

DHEP Enabled

Left click on the WINS tab.

Advanced TCP/IP Settings

Select ‘Enable NetBIOS over TCP/IP".
Click OK.
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Enabling ports in ‘Client PC' — Only for Windows XP with Service Pack 2

Port No. Protocol
137 UDP
138 UDP
139 TCP

To open the above ports in the firewall on the ‘Client PC’, follow these steps:

- Click "Start’, highlight ‘Settings’ and click on ‘Control Panel’.
- Double click on "Windows Firewall’.
- Choose "Exceptions’.

*= Windows Firewall

M| Fil= and P g
tedfes Framework Service
Remate Assistance

O FRemate Deskiop

I UPRP Framework

- Left click on ‘Add Port'.

Add a Port

- Enter a name for the port, e.g. BeoMaster 5 (no requirements for the name).

- Enter the port numbers mentioned above one by one and remember to tick TCP
or UDP each time.

- To save all settings, press OK until all dialogue boxes are closed.

- Retry to connect to BeoMaster 5.
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Useful information

Maintaining system software
BeoMaster 5 is updated automatically via the Internet, as BeoMaster 5 contacts
the server at Bang & Olufsen on a weekly basis to check whether newer versions
of the installed program elements are available. If this is the case, the update is
downloaded in the background and stored on the hard disk without disturbing the
user.

The following program elements in the BeoMaster 5 setup are updated:

- Operating system (Embedded XP).

- Antivirus program (definition list only).

- Bang & Olufsen BeoMaster 5 software.

- Firmware (BeoSound 5 + Master Link Module).

The new BeoMaster 5 program update is automatically installed at a predefined
time, provided that BeoMaster 5 is not in use. If it is in use, the system waits until
the customer has exited the source menu, for example, PHOTO or N.RADIO.

‘Client PC' BeoPlayer/BeoPort
New BeoPlayer/BeoPort software (Windows XP or Vista)

BeoPlayer software update | BeoPlayer software update
& new version of BeoPlayer is avallable. A niew version of BeoPlayer iz available.
It iz recommended to update now. It iz recommended to update now.

Later

Later

A new version of BeoPlayer/BeoPort is saved on BeoMaster 5. The customer
receives a message on the ‘Client PC’, informing the user that an update is
available for installation, when the BeoPlayer/BeoPort program is started.

A new version can be installed without removing the previous version first.
I The registration process should always be completed.

Client MAC BeoConnect
Users of the BeoConnect software are not automatically informed about new
updates. Updates has to be discovered by the user and manually installed to the
MAC. Updates can be downloaded from:
http://www.bang-olufsen.com/softwaredownloads

If the customer is home

Please inform the customer how to open the BeoPlayer/BeoPort or BeoConnect on
the ‘Client PC’/MAC, and how to look up the user guide.

Then inform the customer:
- How to access BeoMaster 5 via the TV (PC listed in Beo4).
- How to select a BeoMaster 5 source and to bring up the menu overlay.
- How to access BeoSound 5 via the navigator.
- How to access N.RADIO and N.MUSIC via Beo4 (in the LIST)/Beo5.


http://www.bang-olufsen.com/softwaredownloads

BeoMaster/BeoSound 5 — Installation overview

1. Make connections

»
Three different scenarios are described, i.e. a Refer to page 9 r
» ‘Stand-alone setup’, an ‘Audio Master setup’, and a
www ‘Fully Integrated Audio Master setup’.*1
| H 2. Secure the cables N
srovision In the two setup scenarios with BeoSound 5 it is Refer to page 18 4
important that the cables are secured correctly in
the BeoSound 5 base.
| ——
BeoMaster 5 in a ‘Stand-alone setup’.
3. Set up remote control, ‘Roles’ and language R
Set up the remote control for use with a BeoMaster 5. Refer to page 19-20 4
Set up ‘Roles’ for BeoMaster/BeoSound 5, and set
up the preferred language in the BeoSound 5.
- s ™
B i ;o owww /‘
E - T 4. Set up screen resolution N
u Optimise the picture format for the connected tele-  Refer to page 22 4
BEOSOUND 5 E—
5. Set up ‘Speaker type’ N
. e In the two scenarios involving BeoSound 5, set up Refer to page 25 4
BeoMaster ar,;d BeoSound 5 in an "Audio the Power Link options.
Master setup’.
6. Test the network connection N
The connection can be tested Irom either Refer to page 26 4
LINK ROOMS BeoSound 5 or BeoMaster 5.*
[ — |
[ seomasTer s R e 7. Update software N
To ensure that BeoMaster 5 has the latest software Refer to page 34 v
H version, check for available updates.
BEOSOUND 5
BeoMaster and BeoSound 5 in a ‘Fully .
Integrated Audio Master setup’. 8. Set up ‘Client password’ R
v

NOTET This step is important in order to make
BeoMaster 5 as secure as possible.*

Refer to the page 35

*'BeoVision 9
**DHCP Server - Yes/No?
*Wireless network

*Client PC

For information on how to implement BeoMaster 5 in a BeoVision 9, refer to page 12.
Refer to page 28 for access to the Service menu, and to page 30 for information on network settings.

Refer to page 28 for access to the Service menu, and to page 30 for information on network settings.

Refer to page 37 for information about Windows XP®, to page 42 for information about Windows Vista®,

and to page 49 for information about MAC®



Place the wall bracket

BeoSound 5 wall mount — standard wall bracket

BeoSound 5 must be placed on a wall, or on one of the optional accessories. Here is
described how to fasten it on a wall — using the standard wall bracket. The Guides
enclosed with the optional accessories explain how to fasten BeoSound 5 to the
optinal accessories.

Find the correct place for the music system, before
mounting it on the wall.

Use the wall bracket and spacer as a template to
mark up where to drill the holes.

Fasten the wall bracket

P 100 mm
/ ~_ "
/ S~
/ / 80 mm
! 3.15"
/
L
\\\\ 140 mm
S~ 55"
~_
~</

260 mm - 10.24"
275 mm - 10.83"

Use the correct size and type of screws and wall
plugs — taking into account the construction and
condition of the wall. Use three screws/fasteners
with a minimum load rating of 3.5 kg (8 Ibs.).
Insert the cables as described on the next page,
before you fasten the music system.

Fasten the music system

Align and position the music system on the wall
bracket, and then turn the music system gently as
far as it will go.

Light partition walls

If you intend to hang the music system on a gypsum wall (also known as drywall or wallboard), the wall
bracket must be fastened to a vertical stud. Use one lag screw (5 mm - 0.2"), which penetrates the gypsum,
and is screwed a minimum of 25 mm (1") into a vertical stud. For stability, use two additional screws of a
type intended for gypsum walls. Mounting was evaluated for use on a drywall surface.
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